Consolidated Trading Partner Business Center coming July 17!

During the weekend of July 17-19 Highmark will be rolling out a new Trading Partner
Business Center (TPBC) site that supports all of Highmark’s medical payer organizations in
a single location. By accessing this consolidated site at edi.highmark.com/edi/tpbc EDI
customers will be able to create and manage all EDI trading partner accounts for
Highmark’s various medical/surgical payers, including:

Highmark Inc. [54771]

Highmark Delaware [00570, 00070]

Highmark Western & Northeastern New York [55204]
Highmark West Virginia Inc. [54828]

Highmark Senior Health Company [15460]
Highmark Senior Solutions Company [15459]

EDI customers will no longer have to go to different websites depending on the payer you
are working with. Simply access edi.highmark.com/edi/tpbc for all your Highmark-related
EDI trading partner business. However, to help the transition, if you use the existing site
main addresses after July 17 you will be automatically re-directed to the new site.

Also, as part of this EDI consolidation, the full range of Highmark-supported HIPAA
transactions for Claims (837, 275CA), Inquiry (270/271, 276/277), Prior Authorization (278,
275SR), and Blue Exchange electronic remittance advice (BX835) will be available for all
these payers.

For additional questions about the site or our EDI transactions, please contact the EDI
Operations Service Desk at 1-800-992-0246, Monday through Friday from 8:00 a.m.-4:30
p.m. ET



