Welcome to Highmark’s consolidated EDI Trading Partner Business Center!

This new Trading Partner Business Center (TPBC) site now supports all of Highmark’s
medical payer organizations in a single location. By accessing this consolidated site at
edi.highmark.com/edi/tpbc you are now able to create and manage all EDI trading partner
accounts for Highmark’s various medical/surgical payers, including:

Highmark Inc. [54771]

Highmark Delaware [00570, 00070]

Highmark Western & Northeastern New York [55204]
Highmark West Virginia Inc. [54828]

Highmark Senior Health Company [15460]
Highmark Senior Solutions Company [15459]

As part of this EDI consolidation, all of our payers now offer access to the full range of
Highmark-supported HIPAA transactions for Claims (837, 275CA), Inquiry (270/271,
276/277), Prior Authorization (278, 275SR), and Blue Exchange electronic remittance
advice (BX835).

The two newest transactions are the 275CA (Claim Attachment) and the BX835 (Blue
Exchange Medicare Crossover 835s).

The 275CA allows the submission of claim-related attachments to support standard 837
claims. 275CA access will now be authorized whenever an 837 is requested on a new EDI
trading partner or upon request whenever an EDI trading partner already has 837
capabilities.

The BX835 transaction provides Highmark providers with access to electronic remittance
advice from other Blues Plans which are made available through the Blue Cross Blue Shield
Association (BCBSA). To receive BX 835s, a Trading Partner must first be registered to
receive standard 835 transactions. Next, the provider must be affiliated with the Trading
Partner to receive BX 835s through the Trading Partner and, finally, the provider must
request BX835s from the BCBSA. Please contact EDI Operations with questions about the
BX835.

Please refer to the v5010 Provider Companion Guide in the Resources section of this site
for details about any of the available transactions. For additional questions about the site
or our EDI transactions, please contact the EDI Operations Service Desk at 1-800-992-
0246, Monday through Friday from 8:00 a.m.—4:30 p.m. ET



